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Abstract: The word qualitative implies an emphagia the qualities of entities and on processes andamings that are not
experimentally examined or measured [if measuredadl] in terms of quantity, amount, intensity, oréquency. Qualitative
researchers stress the socially constructed natofereality, the intimate relationship between thesearcher and what is
studied, and the situational constraints that shapejuiry. Such researchers emphasize the value-ladeture of inquiry.

They seek answers to questions that stress howasegperience is created and given meaning. In gaist, quantitative studies
emphasize the measurement and analysis of caudati@ships between variables, not processes. Qatlie forms of inquiry

are considered by many social and behavioral sasBstto be as much a perspective on how to approamfestigating a
research problem as it is a method. This paper ¢svwbe theme to understand the qualitative methampt significantly.
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l. INTRODUCTION

A starting point in trying to understand the cotiec of information for research purposes is tHaré are broadly two
approaches: quantitative research and qualitaggearch. Early forms of research originated inrtatural sciences such as
biology, chemistry, physics, geology and it wasa®ned with investigating things which we could erve and measure in some
way. Such observations and measurements can beohgtdively and repeated by other researchers pitticess is referred to
as “quantitative” research.

Much later, along came researchers working in theiat sciences: psychology, sociology, anthropolefy. They were
interested in studying human behavior and the bagidd inhabited by human beings. They found imasiag difficulty in trying
to explain human behavior in simply measurable sefeasurements tell us how often or how many gebphave in a certain
way but they do not adequately answer the questibg?” Research which attempts to increase our tstdeding of why things
are the way they are in our social world and whypbe act the ways they do is “qualitative” research

Qualitative research attempts to broaden and/opeteeur understanding of how things came to bentie they are in our
social world. If the research question involveslespg how people experience something, or whair thiews are, exploring a
new area where issues are not yet understood qepgyoidentified (e.g. before developing questidrmatems), assessing
whether a new service is implementable, lookingesl-life’ context, or a sensitive topic where yoeed flexibility to avoid
causing distress, your team probably needs to sisgsing qualitative methodology.

Il. THE NATURE OF QUALITATIVE RESEARCH

Qualitative research is concerned with developirglanations of social phenomena. That is to sagints to help us to
understand the world in which we live and why tlsirage the way they are. It is concerned with tr@as@spects of our world
and seeks to answer questions about:
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Why people behave the way they do

How opinions and attitudes are formed

How people are affected by the events that go onrat them
How and why cultures have developed in the way tiexe
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Qualitative research is concerned with finding tmeswers to questions which begin with: why? how?wimat way?
Quantitative research, on the other hand, is moneerned with questions about: how much? How maig® often? To what
extent? Further features of qualitative researchhenw it differs from quantitative research aréelisbelow.

B3

» Qualitative research is concerned with the opiniexperiences and feelings of individuals produ@nbgjective data.

» Qualitative research describes social phenomentheys occur naturally. No attempt is made to mamifulthe
situation under study as is the case with experiaigantitative research.

% Understanding of a situation is gained through alistic perspective. Quantitative research depemdthe ability to

identify a set of variables.
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+ Data are used to develop concepts and theoriesh#iptus to understand the social world. This isiratuctive
approach to the development of theory. Quantitatdgearch is deductive in that it tests theorieghvhave already
been proposed

% Qualitative data are collected through direct emters with individuals, through one to one intewseor group

interviews or by observation. Data collection méiconsuming.

The intensive and time consuming nature of datieciidn necessitates the use of small samples.

Different sampling techniques are used. In quantéaresearch, sampling seeks to demonstrate Equeds/eness of

findings through random selection of subjects. @atle sampling techniques are concerned with isgek

information from specific groups and subgroupshia population.

+« Criteria used to assess reliability and validitffetifrom those used in quantitative research

o,
o
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Il. WHAT IS QUALITATIVE RESEARCH?

There are about as many definitions of qualitativeesearch as there are books on the subject. Sometlaors highlight the
research purpose and focus:

Qualitative researchers are interested in undetstgrihe meaning people have constructed, thabis, people make sense of
their world and the experiences they have in thddv@Merriam, 2009, p. 13)

Others emphasize an epistemological stance:

[Qualitative research is] research using methodh ss participant observation or case studies wieshlt in a narrative,
descriptive account of a setting or practice. Sogists using these methods typically reject pasith and adopt a form of
interpretive sociology. (Parkinson & Drislane, 2p11

Still other definitions focus on the process and ctext of data collection:

Qualitative research is a situated activity thatates the observer in the world. It consists ott@of interpretive, material
practices that makes the world visible. These presttransform the world. They turn the world iatseries of representations,
including field notes, interviews, conversationspfpgraphs, recordings, and memos to the selfidtlével, qualitative research
involves an interpretive, naturalistic approactthte world. This means that qualitative researckardy things in their natural
settings, attempting to make sense of, or to iné¢yphenomena in terms of the meanings peopla lidnthem. (Denzin &
Lincoln, 2005, p. 3)

A. What are ‘Qualitative Methods'?

‘Qualitative methods’ is a broad term that can ppliad to a range of research approaches thatthauetheoretical origins in
a range of disciplines.

The Research Design process in qualitative resdmgims with philosophical assumptions that theuireys make in deciding
to undertake a qualitative study. In addition, aeskers bring their own worldviews, paradigms, etr&f beliefs to the research
project, and these inform the conduct and writihthe qualitative study. Further, in many approacteequalitative research, the
researchers use interpretive and theoretical frarieto further shape the study.

There are 5 methods for Qualitative Researchesasioned as follows.

Ethnography:

In which the researcher studies an intact cultgralp in a natural setting over a prolonged penbdime by collecting,
primarily, observational data (Creswell, 1998). Thsearch process is flexible and typically evolgestextually in response to
the lived realties encountered in the field set{ihgcompte and Schensul, 1999).

Grounded Theory:

In which the researcher attempts to derive a géravatract theory of a process, action, or intéwagrounded in the views of
participants in a study. This process involves gisiultiple stages of data collection and the refieat and interrelationship of
categories of information (Strauss and Corbin, 199898). Two primary characteristics of this desigre the constant
comparison of data with emerging categories andréteal sampling of different groups to maximize tsimilarities and the
differences of information.

Case Studies:

In which the researcher explores in depth a progeard event, and activity, a process, or one orenmatividuals. The cases
are bounded by time and activity, and researctahsat detailed information using a variety of datdlection procedures over a
sustained period of time (Stake, 1995).
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Phenomenological Research:

In which the researcher identifies the "essencdiumhan experiences concerning a phenomenon, aslssby participants
in a study. Understanding the "lived experienceatk® phenomenology as a philosophy as well as hadetind the procedure
involves studying a small number of subjects thfoagtensive and prolonged engagement to develdprpatand relationships
of meaning (Moustaas, 1994). In this process, ékearcher "brackets" this or her own experiencesdar to understand those of
the participants in the study (Nieswiadomy, 1993)

Narrative Research:

A form of inquiry in which the researcher studibs tives of individuals and asks one or more irdliails to provide stories
about their4 lives. This information is then retald restored by the researcher into a narrativeraiogy. In the end, the
narrative combines views form the participant's lifith those of the researcher's life in a collakive narrative (clandinin and
Connelly, 2000).

B. Reliability and Validity in Qualitative Research:

The use of reliability and validity are common inantitative research and now it is reconsiderethénqualitative research
paradigm. Since reliability and validity are rooted positivist perspective then they should be fieee for their use in a
naturalistic approach. Like reliability and valiias used in quantitative research are providingngpoard to examine what
these two terms mean in the qualitative researcédjgm, triangulation as used in quantitative rese#o test the reliability and
validity can also illuminate some ways to test aximize the validity and reliability of a qualiteé study. Therefore, reliability,
validity and triangulation, if they are relevansearch concepts, particularly from a qualitativenpof view, have to be redefined
in order to reflect the multiple ways of establighiruth.

Reliability:

Although the term ‘Reliability’ is a concept useaf testing or evaluating quantitative research,idle@ is most often used in
all kinds of research. If we see the idea of tgséia a way of information elicitation then the miogportant test of any qualitative
study is its quality. A good qualitative study daglp us “understand a situation that would othesvie enigmatic or confusing”
(Eisner, 1991, p. 58). This relates to the concdp@ good quality research when reliability is ancept to evaluate quality in
guantitative study with a “purpose of explaining’hile quality concept in qualitative study has th&rgmse of “generating
understanding” (Stenbacka, 2001, p. 551). The rdiffee in purposes of evaluating the quality of issidn quantitative and
guantitative research is one of the reasons thatctincept of reliability is irrelevant in qualitadi research. According to
Stenbacka (2001) “The concept of reliability is mvmisleading in qualitative research. If a qual@tstudy is discussed with
reliability as a criterion, the consequence iseathat the study is no good” (p. 552)

On the other hand, Patton (2001) states that walatid reliability are two factors which any qualive researcher should be
concerned about while designing a study, analymsglts and judging the quality of the study.

To ensure reliability in qualitative research, ekaation of trustworthiness is crucial. Seale (1998hile establishing good
quality studies through reliability and validity qualitative research, states that the “trustwogbs of a research report lies at the
heart of issues conventionally discussed as valadid reliability” (p. 266).

Validity:

The concept of validity is described by a wide mmj terms in qualitative studies. This concephd$ a single, fixed or
universal concept, but “rather a contingent comstrinescapably grounded in the processes andtimisnof particular research
methodologies and projects” (Winter, 2000, p.1xhaugh some qualitative researchers have arguédhthdaerm validity is not
applicable to qualitative research, but at the sime, they have realised the need for some kingualifying check or measure
for their research.

For example, Creswell & Miller (2000) suggest tha validity is affected by the researcher’s peticgpof validity in the
study and his/her choice of paradigm assumptiora Aesult, many researchers have developed theircowcepts of validity and
have often generated or adopted what they considbee more appropriate terms, such as, qualityrrand trustworthiness
(Davies & Dodd, 2002; Lincoln & Guba, 1985; Mishl@000; Seale, 1999; Stenbacka, 2001).

The issue of validity in qualitative research has lmeen disregarded by Stenbacka (2001) as shiehtmee issue of reliability
in qualitative research. Instead, she argues teatoncept of validity should be redefined for datiVe researches. Stenbacka
(2001) describes the notion of reliability as orighe quality concepts in qualitative research Wwhit be solved in order to
claim a study as part of proper research” (p. 551).

In searching for the meaning of rigor in reseafhyies and Dodd (2002) find that the term rigomrésearch appears in
reference to the discussion about reliability aatidity. Davies and Dodd (2002) argue that the i@pfibn of the notion rigor in
qualitative research should differ from those imufitative research by “accepting that there isiantjtative bias in the concept
of rigor, we now move on to develop our preconaaptf rigor by exploring subjectivity, reflexivitgnd the social interaction of
interviewing” (p. 281).
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Lincoln and Guba (1985) argue that sustaining thstworthiness of a research report depends omsslues, quantitatively,
discussed as validity and reliability. The ideadifcovering truth through measures of reliabilindavalidity is replaced by the
idea of trustworthiness (Mishler, 2000), which defensible” (Johnson 1997, p. 282) and establisbhorgidence in the findings
(Lincoln & Guba, 1985).

If the issues of reliability, validity, trustwortiméss, quality and rigor are meant differentiatingcd’ from 'bad' research then
testing and increasing the reliability, validitgystworthiness, quality and rigor will be importantthe research in any paradigm.

C. Testing Validity and Reliability:

So far, the concepts of reliability and validitythsy have been redefined for their usefulnessalitative research have been
presented. Now, the question which remains to Isevared is ‘How to test or maximize the validity asla result the reliability
of a qualitative study?'60Bhe Qualitative Report December 2003

If the validity or trustworthiness can be maximizadested then more “credible and defensible teéibhnson, 1997, p. 283)
may lead to generalizability which is one of thenoepts suggested by Stenbacka (2001) as the swruttiuboth doing and
documenting high quality qualitative research. Efenme, the quality of a research is related to geizability of the result and
thereby to the testing and increasing the validitjrustworthiness of the research.

In contrast, Maxwell (1992)[60] observes that tlegmke to which an account is believed to be gemaldé is a factor that
clearly distinguishes quantitative and qualitatigsearch approaches. Although the ability to géizeréindings to wider groups
and circumstances is one of the most common téstslidity for quantitative research, but Pattoi®@2) states generalizability
as one of the criteria for quality case studiesedeng on the case selected and studied. In thisestme validity in quantitative
research is very specific to the test to whichsitapplied — where triangulation methods are useduilitative research.
Triangulation is typically a strategy (test) forgroving the validity and reliability of research@raluation of findings.

D. Triangulation in Qualitative Research:

Mathison (1988) elaborates this by saying: Triaagjah has raised an important methodological issueaturalistic and
qualitative approaches to evaluation [in orderdohtrol bias and establishing valid propositionséuse traditional scientific
techniques are incompatible with this alternatestepnology. (p. 13)

Patton (2001) advocates the use of triangulatiosthiing “triangulation strengthens a study by ciminlg methods. This can
mean using several kinds of methods or data, iimdudsing both quantitative and qualitative apphest (p. 247) However, the
idea of combining methods has been challenged bhdsa (1998). She argues while mixing paradigms lsarpossible but
mixing methods within one paradigm, such as gual#aresearch, is problematic since each methotiinvithe qualitative
paradigm has its own assumption in “terms of thicakframeworks we bring to bear on our researgh”353). Even though
triangulation is used in quantitative paradigmdonfirmation and generalization of a research, Barl§1998) does not disregard
the notion of triangulation in qualitative paradigmd she states the need to define triangulatiom fa qualitative research’s
perspective in each paradigm. For example, in ugiaggulation of several data sources in quantgatesearch, any exception
may lead to a disconfirmation of the hypothesis iehexceptions in qualitative research are deathddify the theories and are
fruitful.
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