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Abstract: Now a days, organizations are increasingtoncerned about ensuring that employees have gdirsatisfaction
towards the IS that they use, as satisfaction issidered the surrogate of IS success. In order moprove the satisfaction,
organizations need to investigate the opinion oethsers about the system, and where its minus oliet Besides, there has
been a great number of researchers in IS throughdbe world. Less attention is given to investigatfluence of individual
factors and organizational factors on IS successyriicularly the implementation of EHRM in governmerorganizations of
Tamil Nadu. This paper is intended to contribute Ehd Tamil Nadu literature pertaining to the EHRMBased on review of
literature of EHRM, user satisfaction, techno stresrole stress and organizational IS-related suppamodel is presented and
three main hypotheses tested by referring existagicles. This research can provide useful insighin the EHRM area,
particularly EHRM Information System implementatiom Tamil Nadu.
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. INTRODUCTION

The rationale for the uptake of IT in organizatitvas been a belief that the use of these techreslagirelated to productivity,
competitive advantage, cost reductions and custeemices. The innovation of IT in organizationesff chances for conducting
business in ways that are totally different frora glast. Many more studies have proved that IT pdaysificant roles in public
and private organizations. Notably, the rapid deperient of technology especially Internet not omlgd to several impacts on
human resource functions but also leads to thepeayle define the phenomenon. Generally, the atjgit and implementation
of IT in HRM is called as electronic human resour@nagement (EHRM) or human resource informatictesys (HRIS).

The main advantages of e-HRM are
» Quick and transparent service
» Simplified process
» Elimination of middlemen
» Pleasant Experience

Now, organizations are increasingly concerned abostring that employees have gained satisfaativards the IS that they
use, as satisfaction is considered the surrogdt® sficcess. In order to improve the satisfactioganizations need to investigate
the opinion of the users about the system andgidsminus points. To be on record, few attempt limen made to capture the
overall evaluation by users of the use of IS, alaity the antecedent factors that form satisfaction

Many more efforts have to be done especially byptiagtitioners, scholars and researchers to deepimtio the issue of system
success, particularly the user satisfaction in EHRMnsequently, in this paper, the researcher tmiesntribute to the advancing
of the EHRM.

In Tamil Nadu, Human Resource Management Informafgstem (HRMIS) is introduced in electronic gowveemt (EG)
projects. It is an effort to provide public senamith an integrated system for human resourcernimdtion management.
Furthermore, the HRMIS project is implemented imd@m with the government’s vision in using inforraatand communication
technology (ICT) to transform the operations of lammesource processes and subsequently propefatieeirsto an era of the
knowledge worker and the knowledge based economyh&more number of studies claimed that mosesystfail to fulfill the
objectives and outcomes held for them, not becahsgy do not have technical skills, but because lpsipgical and
organizational issues are not well tackled durimg development and implementation stages. Severdies were reported to
investigate the HRM IS from various contexts arsliés whereby a few of them tried to investigateisisee of satisfaction
among users towards HRMIS. Besides, none of thdiestureported on the influence of techno stresk stress, and
organizational IS-related support on user satigfadbwards HRMIS in public sector.

The main objective of the study is to examine tifeience of techno stress, role stress and orgémnzd |S-related support on
user satisfaction towards HRMIS in public sectaneTcontributions of the study include the theoedtontribution to the IS
success literature, contribution to the field of W or HRIS, and contribution by examining the irfhce of techno stress, role
stress and organizational support factors on uatisfaction. The outcome of the research could seduto assist in the
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implementation of EHRM in organizations, particlfddRMIS in government organizations. A researchdelds proposed using
factors identified from the literature review.

The objective of EHRM implementation can be eadiltorted by the factors if no effort has been tat@highlight the issue.
Is it true that techno stress, role stress, androsgtional 1S-related support influence the satiéén among HRMIS users of
public sector in Tamil Nadu? Further research shdad undertaken to capture the issue. Thereforepage three research
guestions in this study:

» Do components of techno stress such as technoeaekrtechno-invasion, techno-complexity, techn@dusity, and
techno-uncertainty influence user satisfaction?

» Do role stress factors such as role overload aledcanflict influence user satisfaction?

» Do organisational 1S-related support factors sughitaracy support, technical support, and techgwlimvolvement
facilitation and innovation support influence usatisfaction?

Dastgir and Mortezaie (2012) conducted a studytestigate factors that are affecting the end-satisfaction of accounting
information system. The sample consists of 80 canggalisted in Tehran's stock exchange. The instmimvas designed from
the studies by Doll and Torkzadeh (1988) and Badleg¢t Pearson (1983). The finding indicates thafriffemation content, ease
of using accounting information system, accuracy aorrectness of information, format of the repaatsd timeliness of
information have an impact on end-user satisfaatfosccounting information system.

A study conducted by Bal, Bozkurt and Ertemsir @0found positive and high level relationships bedw the HRIS
perception and HRIS satisfaction among human resoemployees in Turkey. In a related study, Ramé¢2889) examined IS
effectiveness through assessing user satisfadbontaystem quality and information quality amosgns who are using HRIS in
four companies in Ministry of Petroleum in Iran.néfing indicates a significant relationship betwesistem quality and
information quality with user satisfaction.

Ellie-Dit-Cosaque, et al. (2012) in their articlentioned that personality traits such as trait etyxand individual differences
such as gender, age, and IT experience influengeléifed behaviors like end-user satisfaction. Thdgied that social support
such as peers support or managerial support atsbden reported to show similar results. They etswucted a study among IT
end-users in France. The results shows increasitamamy, offering appropriate managerial suppatiucing work overload,
and perceives innovativeness with IT can reducepeen anxiety and increase perceive behavioralrabtdgwards IT. In this
context, end-user satisfaction (behavior/work ontes) is influenced by the person’s feeling of techtress and role stress and
also by the organisational IS-related support.

The present study is a descriptive one. The dathi®ttudy were obtained from the secondary seuitiee secondary data has
been collected from various references which aemadly existed in published form.

We have limitation in proving the relationship betm the variables since very limited study has leewlucted in this area
akin to the present study.

Factors / conditions

Creating Techno Stress Adverse Psychological Outcomes:
*  Techno-Invasion » Decreases users’ satisfaction with their job
»  Techno- Overload » Decreases users’ commitment to the organizatipn
* Techno -Uncertainty » « Increases role conflict
*  Techno -Insecurity Decrease * Increases role overlo

*  Techo-Complexity

Adverse IS Use related Outcomes:
Decr « Decreases user satisfaction with 1S
» Decreases user productivity while using IS fordridier work
Inhibiting Mechanisms offsetting the » Decreases user innovation while using IS for hisesrwork

effects of Techno stress
e Literacy Support
e Technical Support Provision
e Technology Involvement Facilitation
e Innovation Support

Figure-1: Creating conditions, outcomes, and inhibiting naitms of techno stress.
Source:(Tarafdar, Tu, Ragu-Nathan, et al., 2011)

2016, RHIMRJ, All Rights Reserved Page? of 4 ISSN: 2349-7637 (Online)



3 RESEARCH HUB - International Multidisciplinary Research Journal
‘-7)0‘ Volume-3, Issue-01, January-2016
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Role Overloa ) .
Role Conflict Role Stress User Satisfaction

Literacy Support
Technical Support

Provision Organizational 1S-
Technology Involvement related Support
Facilitation

Innovation Support
Figure 2: Proposed research model

The research model of the present study is addgsdd on the transaction based model (TarafdarR@gu-Nathan, et al.,
2011). The research framework used in their stadshbwn in Figure 1. In this model it is depicthdttfactors that create stress
(i.e. technology) and organizational mechanisnes €echnical support provision, innovation suppartd literacy support and
technology involvement facilitation) explain theesall outcomes for the individual (i.e. end-usetis$action). The model also
highlights the effect of organizational mechanismseducing stress. However, the present study ongstigates the effect of
variables on end user satisfaction, as shown inrEi@. As illustrated in figure 2, the study alsgects that role stress has
significant relationship with user satisfaction tods HRMIS. An individual computer self-efficacysalis expected to moderate
the relationships between the variables.

In a study conducted by Tarafdar, Tu, and Ragu-&atR011), found that the negative effects of tecktness on the extent to
which end users perceive the applications theytabe satisfactory and can improve their performaatovork. Based on the five
conditions of techno stress, they explained thatagars tend to communicate more information thametsessary and receive
more information than they can effectively procasd also receive more information than they carcgss and use effectively.
As a result, they are unable to identify that imally useful information. Thus, it will lead thetm dissatisfaction with the content
and outputs of the systems they use. This situasiorferred to techno-overload. Techno-invasiotdr@ss that users feel that
they are never free of technology and they thirgk they are always under supervision and theirhia® been invaded. They feel
of blurring of boundaries between the home andwbekplace, making them unsatisfied with the appiarathey use. With
regard to techno-complexity, users have to spenck riime in learning how to use ICT. Sometimes tfes} that the variety of
applications and functioning intimidating and thay not understand how and why they need to udeuithermore, due to the
system still unstable and the technical supponbisalways available when they need it, userstfesl systems are not friendly,
timely, or accurate. As a result, dissatisfactiow drustration will exist. Due to techno-uncertginsystems are always in
upgrading and maintaining processes that requieesu® regularly learn how to work with new applicas. These constant
changes will make users unsatisfied with the systdétimally, users will threaten of losing their glolue to inability to adapt with
the work processes relating to new ICT. Thus, ubax® negative assessments about system userlifiessland adequacy of
computer knowledge, leading to dissatisfaction wiith system used. The findings of the study inditdhat factors that create
techno stress reduce the satisfaction of indivilwdth the ICT. In other words, there are signfificeelationships between both
variables.

Stress will also exists when one is encountereti wdntradictory requirements from different aspeadtene’s role or from
different people that one interacts with (Tarafdar, Ragu-Nathan, & Ragu-Nathan, 2007). This camadliis known as role stress.
Role stress has been widely investigated in previiudies. However, most of the studies investitjite influence of role stress
on other work outcomes. For example, Le Rouge,dyeland Blanton (2006) have examined the relatipnisetween the match
in IT developers’ preferred and perceived actud siress with job satisfaction and organizatiam@hmitment. The study was
conducted on IT developers in 12 Fortune 500 comegarhe results indicated that role stress wadtipely related to job
satisfaction and organizational commitment. Corelgrsin another study conducted by Karatepe, Ya®ahakus, and Avci
(2006) examined the effects of role stress on lirmservice jobs by focusing gender as moderdtoe. findings reveal that role
conflict has a stronger negative impact on jobs&attion, especially for female employees. Evengfioliteratures on role stress
is considerably quite extensive, none of the saiiEve mentioned about the effects on end-usafaztion. In the context of IS,
it is important to investigate the situation asrusaisfaction related to job satisfaction. In d@iddi, role stress has been proved to
have relationship with techno stress (Tarafdat.eP807) and techno stress were significantlyteglao job satisfaction and user
satisfaction (Tarafdar, Tu, & Ragu-Nathan, 201HeJe studies can be used as a proxy to prediataleadtress also has an effect
on user satisfaction. In summary role stress igetqul to be related to end-user satisfaction.

Tarafdar, Tu, Ragu-Nathan, et al. (2011) confirntedt literacy facilitation, technical support prsian, technology
involvement, and innovation support have signiftbarrelated to techno stress creators, job safisfac organizational
commitment, role conflict, role overload, employe@ovation, employee productivity and end-userséattion. These four
mechanisms also referred to situational factors ¢ha increase end-user satisfaction and moderatheorelationship between
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techno stress and end-user satisfaction (Ragu-Nattzaafdar, Ragu-Nathan, & Tu, 2008). Rouibah, Hanand Al-Enezi (2009)
investigate the influence of organizational factansl human motivations on IS/IT usage and usetisfaation in Kuwait. They
claimed that, training and organizational suppastehreceived the most attention in IS studies. €msaly, user involvement was
under studied. They assumed that user involvenretité design of I1S/IT would lead to the IS succédssults of the study
indicated that among the organizational factorp, m@nagement support was found to have the stroeffest on IT/IS usage
and user’s satisfaction, and followed by avail&pibf training and user involvement. Therefore, predict organizational 1S-
related support will have positive relationship hwitiser satisfaction. Based on the discussions altbeefollowing main
hypotheses are thus proposed in this study.

H1: Techno stress (techno-overload, techno-invasemhno-complexity, techno- uncertainty, and tecimsecurity) is related
to end-user satisfaction.

H2: Role stress (role over load and role configtelated to end-user satisfaction.

H3: Organizational IS-related support (literacy monp, technical support, technology involvementilfation, innovation
support) is related to end-user satisfaction.

Il SUGGESTIONS & RECOMMENDATIONS

» The e-HRM technology should be modified as to iaseesatisfaction in order to bring in high efficdgnevel of end
users.

» E-HRM can also improve organizational performandeough well tackling during the development and
implementation stages.

» E-HRM still has to be responsible to build highdeperforming teams. In that case the HR departro@ntconduct
more reviews and training in order to pick out hpghforming teams.

Il. CONCLUSION

From the analysis it has been found that theradsease in autonomy, appropriate managerial suppertoffered, work
overload has been reduced and innovativeness Witbduces computer anxiety and increases behawviondtol towards IT. The
end-user satisfaction (behavior/work outcomespiluénced by the person’s feeling of techno stesss role stress and also by
the organizational IS-related support. The negadifects of techno stress basically depend on tiyethe end users perceive the
applications they use and the satisfaction theijwvedrom their performance at work. The factorst thiieate techno stress reduce
the satisfaction of individuals with the ICT. Inhet words, there are significant relationships leefwboth variables. It indicates
a significant relationship between system qualitgt anformation quality with the user satisfactidine organizational factors and
the top management support were found to have thloagest effect on IT/IS usage on E-HRM and usesdtisfaction in
Government Organisation in Tamilnadu. It is follaivey availability of training and user involvemeiitherefore, we predict
organizational IS-related support will have postimpact on the user satisfaction.
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