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Abstract: In present scenario, the study of user’s preferences has become essential. This paper deals mainly with studying the
user’s preferences towards library utilization with special focus on digital and virtual library.

The explosion in internet usage by young generation has drawn attention to research on digital libraries and virtual libraries.
The present study proposes to understand the growing demand pattern of digital libraries and virtual libraries. Rapid advances
in information technologies have revolutionized the role of libraries. As a result, libraries face flux in digital technologies,
challenges, alternatives, difficulties, demands and opportunities. Libraries are redesigning services and information products
to add value to their services and to satisfy the changing information needs of the user community.
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l. INTRODUCTION

Academic libraries are at the forefront of providing information services to their respective users which comprises of students,
lecturers, and researchers in order to support their teaching, learning and research needs. Studies have emphasized on the crucial
role of academic libraries in research and also as the heart or nerve centers of institutions of higher learning where all academic
activities revolved. A library is a treasure house of information. It not only collect, stores and disseminates information but also
serves as an effective mechanism for creation of fresh ideas and new knowledge.

A well-equipped library is necessary for all teaching, study and research. A systematically developed library collection serves
as a major academic facility to the faculty as well as to the scholars and enables them to attain better results in their respective
fields.

As the world is fastest growing towards the digitalization and automation there is a need to do automation of libraries.

As the generation has become techno savvy there is a need to study the users’ preferences towards the digital and virtual library.

1. GENESIS OF THE STUDY

Libraries have changed over time with technology as recently, traditional libraries holding a large number of printed documents
are being converted to paperless libraries, with the capacity for boundless volumes of information to be contained in digitized
formats. Digital libraries are increasingly becoming part of systems in many countries. The rapid expansion of the information
technology, internet and the World Wide Web (WWW) has a great impact on how libraries are managing their collections and
providing services.

Virtual libraries can offer resources from many sources and in many formats, including audio and video. The items in these
virtual collections do not have to reside on one server, but they share a common interface to assist the user in accessing the
collection. The emphasis in virtual libraries is on organization and access, not on physical collections (Baldwin & Mitchell, 1996)

A digital library is a library in which collections are stored in digital formats (as opposed to print, microform, or other media)
and accessible by computers. The content may be stored locally, or accessed remotely. The first published use of the term may
have been in a 1988 report to the Corporation for National Research Initiatives. The term was first popularized by the
NSF/DARPA/NASA Digital Libraries Initiative in 1994. Bush (1945) created a vision based on experience (“Digital library.”)

I1l.  OBJECTIVES OF THE STUDY
1. Tounderstand users’ preferences for digital and virtual library in Jaipur city.
2. To study the factors influencing on the digital and virtual library preferences in Jaipur city.
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Hypothesis:

Hypothesis 1 HO: Age and preference for digital and virtual library are independent.
Hypothesis 2 HO: Gender and preference for digital and virtual library are independent.
V. RESEARCH DESIGN
Methodology selected in order to realize the research objectives of present study. The study conducted is micro and empirical in
nature. It involves a survey of users’ preference for digital and virtual library.
V. SOURCEOFDATACOLLECTION
Primary source:

The data for this research has been collected through structured interview schedule. Moreover respondents prefer to give direct
answers. In Interview schedule open ended and closed ended, both the types of questions have been used.

b) Secondary source:
Secondary data has been collected through internet, library books, journals, magazines and research articles.
VI.  SAMPLING TECHNIQUE

The simple random sampling technique was used for selection of respondents from the total population of Jaipur city.

VII. SAMPLE SIZE

Sample sizes of 100 respondents were selected randomly from the total population.100 library users were randomly selected
from different colleges of Jaipur region.

After the survey was over the data were processed, classified and tabulated in accordance with the requirement of the above set

objectives.
VIIl.  STUDY AREA
For the study on, users’ preferences towards digital and virtual libraries the researcher selected Jaipur region as a study area
IX. STATISTICAL TECHNIQUES

The statistical techniques were used using percentage analysis, Chi-Square test at appropriate places for processing and analysis

of the data.
X. DATA PRESENTATION, ANALYSIS AND INTERPRETATION

The data which was collected has been presented in the following table:

Table 1
Preferences for digital and virtual libraries gender wise
Gender
Preference Male Fomale Total
Not preferred coun.t - 30 24 o4
% within gender 56.6% 51.1% 54%
Preferred coun.t - 23 23 46
% within gender 43.4% 48.9% 46%
Total coun_t _ 53 47 100
% within gender 100% 100% 100%

It is observed that out of 53 male respondents, 30 have no preferences for digital and virtual libraries, whereas 23 prefer digital
and virtual libraries. This means 56.6% of male do not prefer digital and virtual libraries.
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Similarly female respondents,51.1% do not prefer digital and virtual libraries, whereas 48.9% prefer the same.

Table 2
Preferences for digital and virtual libraries Age-wise
Age
Preference Less than 30 More than 30 Total
years years

Not preferred gount 24 30 o4
% 40.7% 73.2% 54%

Preferred count 35 11 46
% 59.3% 26.8% 46%

count 59 41 100
Total % 100% 100% 100%

It indicates that there are 59 respondents less than 30 age group and 41 respondents’ are from the age group of more than 30
years. Researchers, lecturers and staff members are 26.8% who prefer digital and virtual libraries, whereas 73.2% have no
preference for digital and virtual libraries.

In case of younger respondents(less than 30 years) 59.3% have preference for digital and virtual libraries and 40.7% of them do
not prefer digital and virtual libraries.

Table3
Preferences for digital and virtual libraries users wise
Users Total
Researchers,
Preference stuL(J:iSn ts stuZSn ts Teachers &
others
Not preferred §oynt 21 8y L bd
% within users 84% 55.88% 34.15% 54%
Preferred ?oynt 4 ) 20 e
% within users 16% 44.12% 65.85% 46%
Total ?oynt 25 34 41 100
% within users 100% 100% 100% 100%

The analysis from table 3 shows that out of those belonging to UG classes, only 16% prefer digital and virtual libraries of the
34 belonging to PG classes, 44.12% prefer digital and virtual libraries, whereas out of 41 those belonging to research, teaching
and others 65.85% prefer digital and virtual libraries.

Possible reasons for this could be:

v" Occupational changes in service industry
v" Working condition and work culture are highly influential
v Digital virtual library helped in better research and teaching process.

Although digital libraries are more helpful but they are expensive and it is people with low income cannot afford it. Making
information more accessible is now paramount in the library sector. The content should be available to anyone who has access to
the Internet.

Chi Square test

Chi-Square Tests

Value Df Asymp. Sig. (2-sided)
Pearson Chi-Square 20.000a 99 .001
Likelihood Ratio 16.094 99 446
N of Valid Cases 100
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5 cells (100.0%) have expected count less than 5. The minimum expected count is .100.

The sample Chi Square value is 0.001 which is less than 0.05. Hence null hypothesis is rejected.

From the above analysis it is clear that there is no enough incidences to conclude that age and the
preferences of digital and virtual libraries are related. Since the Chi Square value is significant it means that
we can reject the null hypothesis.

Gender and preference for digital and virtual library are independent.

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 20.000a 99 .000
N of Valid Cases 100

25 cells (100.0%) have expected count less than 5. The minimum expected count is .100.
The sample Chi Square value is 0.000 which is less than 0.05. Hence null hypothesis is rejected.

From the above analysis it is clear that there is no enough incidences to conclude that gender and the
preferences of digital and virtual libraries are related. Since the Chi Square value is significant it means that
we can reject the null hypothesis.

The other major consideration is how computer and information technology will change library spaces.
Library planners will develop new designs to carry libraries into the 21st century. Digital libraries don't have
to remain without walls. They can operate under the same directives and perform the same functions, and
become integrated in traditional library settings.

XlI. CONCLUSION

It therefore, is evident that there are a number of possible measures which can be improve the quality of libraries. As related by
the study, the following are areas in which special remedial measures are required. Our exhaustive research in the field of library
automation threw up some interesting trends which can be seen in the above analysis. A general impression that we gathered
during Data collection was the immense awareness and knowledge among people about various ICT like digital and virtual library.
Our study concludes that preferences for digital and virtual library are changing age wise. Mostly researchers and teachers prefers
digital and virtual library more than the youngsters from UG and PG standard prefer. Users’ preferences for digital and virtual
library are dependents variable, male users are more than female. However, initiatives had been taken such as digital and virtual
library is most essential now a days and its need of 21st century. Furthermore, government took initiatives for betterment of
library quality.

XIlI. FUTURE WORK

Libraries will find their niche, if they remain flexible and continue to provide exemplary service in whatever format users’
desire. The reality is that there will always be people who prefer to walk into a library to borrow a book, rather than download
every book they want to read. As well, there will be many who can never hope to have the technology at home to access a truly
virtual universal library. What will happen to those people? Now universal library is within our grasp, and it can only be a good
thing to tap into previously valuable and unavailable digital collections. The downside is that libraries and individuals will need
the proper technological equipment and training, and some will not be able to afford them.

REFERENCES

1. Asogwa, B.E., Asadu, B., Ezema, E., Ugwu , C., Ugwuanyi F., (2014). "Use of ServQUAL in the Evaluation of Service Quality of
Academic Libraries in Developing Countries". Library Philosophy and Practice (e-journal).
(http://digitalcommons.unl.edu/libphilprac/1146

2. Borgman, C. (1999), “"What are digital libraries? Competing visions’’, Information Processing & Management, Vol. 35 No. 3, pp.
227-43.

3. Breeding, M. (2001), “Providing virtual reference service: libraries are finding ways to expand services to remote library users’’,
Information Today, Vol. 18 No. 4, pp. 42-3. British Library (n.d.), STM search, available at: www.bl.uk/services/current/stm.html

4. Carter, D.S. and Janes, J. (2000), ““Unaobtrusive data analysis of digital reference questions and service at the Internet Public Library:
an exploratory study’’, Library Trends, Vol. 49 No. 3, pp. 251-65.

2016, RHIMRJ, All Rights Reserved Page 4 of 5 ISSN: 2349-7637 (Online)


http://digitalcommons.unl.edu/libphilprac/1146
http://www.bl.uk/services/current/stm.html

11.

12.

13.

14.

15.

16.

17.
18.

19.

RESEARCH HUB - International Multidisciplinary Research Journal
Volume-4, Issue-06, June-2017

Chowdhury,G.G. and Chowdhury, S. (2000), “"An overview of the information retrieval features of twenty digital libraries’’, Program,
Vol. 34 No. 4, pp. 341-73.

Coffman, S. and Saxton, M.L. (1999), Staffing the reference desk in the largely-digital library’’, Reference Librarian, Vol. 66, pp.
141-61.

Cooper, M.D. (2001), “Usage patterns of a Web-based library catalog’’, Journal of the American Society for Information Science and
Technology, Vol. 52 No. 2, pp. 137-48.

Covi, L.M. (1999), “Material mastery: situating digital library use in university research practices”’, Information Processing &
Management, VVol. 35 No. 3, pp. 293-316.

Cronin, B. (1998), ""Information professionals in the digital age’’, International Information and Library Review, Vol. 30, pp. 37-50.
Downs, R.R. and Friedman, E.A. (1999), *'Digital library support for scholarly research’, Information Processing & Management, Vol.
35 No. 3, pp. 281-91.

KaurAmardeep, (2015),Handbook of Research on Inventive Digital Tools for Collection Management , Role of Virtual Libraries in
Learning Process, pg. 42

Kochtanek, T.R. and Hein, K.K. (1999), *Delphi study of digital libraries’’, Information Processing & Management, Vol. 35 No. 3, pp.
245-54.

Marchionini, G. and Fox, E.A. (1999), editorial, ~Progress toward digital libraries: augmentation through integration’’, Information
Processing & Management, Vol. 35 No. 3, pp. 219-25.

Meyyappan, N., Chowdhury, G.G. and Foo, S. (2000), "*A review of twenty digital libraries’’, Journal of Information Science, Vol. 26
No. 5, pp. 331-48.

Saini, P. K., Bhakar, R. & Singh, B., (2014). User Satisfaction of the Students of Engineering College: a Case Study of Engineering
College Libraries of Jaipur, Rajasthan, International Journal of Emerging Research in Management & Technology, 3 (9), 2014, pp16-
22.

Sirgy, M. J., Efraty, D., Siegel, P., & Lee Source, D. (2001). A New Measure of Quality of Work Life (QWL) Based on Need
Satisfaction and Spillover Theories. Social Indicators Research, 55, 241-302.

Sloan, B.G. (1998), ““Service perspectives for the digital library remote reference services’’, Library Trends, Vol. 47 No. 1, pp. 117-43.
Smith, B. (2001), *Enhancing reference services through technology’’, Legal Reference Services Quarterly, Vol. 19 No. 1/2, pp. 133-
46.

Tenopir, C. (2001), “Virtual reference services in a real world’’, Library Journal, Vol. 126 No. 12, pp. 38-40.

2016, RHIMRJ, All Rights Reserved Page 5 of 5 ISSN: 2349-7637 (Online)



