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Abstract:

Corporate Social Responsibility (CSR) has emerged as a vital instrument for improving socio-economic conditions in rural
India. This study analyses the impact of CSR projects on rural development in the South Gujarat region, focusing on selected
villages in Bharuch and Surat districts. Primary data were collected through structured interviews with beneficiaries, local
leaders, and CSR implementing agencies between 2013 and 2015. The data were analyzed using descriptive statistics,
correlation, and regression techniques to assess the effectiveness of CSR initiatives. The results indicate that CSR activities in
education, health, sanitation, skill development, and livelihood generation positively influence rural development indicators.
Regression analysis shows that CSR investments significantly enhance income levels, education outcomes, and access to
essential services. The study concludes that CSR-driven development models can substantially contribute to sustainable rural
progress, especially when projects are aligned with local needs.
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1. Introduction

Corporate Social Responsibility (CSR) has gained prominence in India due to increasing societal expectations, regulatory
reforms, and the growing role of the corporate sector in community development. The Companies Act (2013) made CSR
spending mandatory for eligible companies, leading to structured development interventions across rural areas.

South Gujarat, particularly the districts of Bharuch and Surat, hosts a large number of industrial units engaged in
chemicals, petrochemicals, textiles, and energy production. These industries conduct CSR activities to improve living
conditions in the surrounding rural communities.

The present study investigates the extent and impact of CSR initiatives on rural development in selected villages of
South Gujarat by using primary data collected from 2013 to 2015. It evaluates whether CSR interventions genuinely
improve education, health, income generation, and infrastructure conditions in rural areas.

Corporate Social Responsibility (CSR) refers to the ethical and responsible actions taken by companies to contribute
positively to society, the environment, and community development. It is a business philosophy where firms voluntarily
integrate social, environmental, and community concerns into their operations beyond profit-making. CSR ensures that
organizations act responsibly toward stakeholders such as employees, consumers, communities, and the environment.

CSR Act (Companies Act, 2013 — Section 135)

India became the first country to mandate CSR through Section 135 of the Companies Act, 2013.
The key provisions include:

Companies with

e Net worth of 500 crore or more, or

e  Turnover of 1,000 crore or more, or

e Net profit of 5 crore or more, must spend at least 2% of their average net profits (last 3 years) on CSR activities.

e Eligible CSR activities include projects related to health, education, rural development, environmental protection,
sanitation, women empowerment, skill development, etc., as listed in Schedule VII.

e Companies must form a CSR Committee, prepare an annual CSR report, and ensure transparency and
accountability in implementation.
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Importance of CSR

1) Enhances Community Development: CSR promotes social welfare by improving education, healthcare,
livelihood, infrastructure, and environmental sustainability.

2) Strengthens Corporate Reputation: Firms practicing CSR build trust, goodwill, and strong relationships with
society and stakeholders.

3) Promotes Sustainable Business Growth: Responsible practices reduce risks, attract investors, and contribute to
long-term stability.

4) Encourages Social Equity: Companies help reduce disparities by supporting marginalized communities.

5) Boosts Employee Morale and Engagement: Ethical activities create a positive workplace culture and increase
employee loyalty.

6) Supports Government Development Goals: CSR complements national initiatives such as rural development,
Swachh Bharat, skill development, and environmental protection.

Objectives of CSR

1) Promoting Social Welfare: Improve the health, education, and living standards of communities.

2) Ensuring Environmental Sustainability: Reduce pollution, conserve natural resources, promote green practices,
and protect biodiversity.

3) Encouraging Inclusive Growth: Support underserved and rural populations through livelihood and development
initiatives.

4) Strengthening Ethical Business Practices: Ensure transparency, accountability, and responsible corporate
behaviour.

5) Supporting SKkill Development and Employment: Provide training, skill-building programs, and opportunities for
youth and women.

6) Improving Infrastructure and Basic Services:Enhance rural roads, sanitation, drinking water, and community
facilities.

2. Literature Review

Research on CSR and rural development suggests a positive relationship between corporate interventions and community
well-being:

Research on Corporate Social Responsibility (CSR) and rural development has grown significantly in India, especially after
the implementation of the Companies Act, 2013. Early contributions such as Goyal (2010) highlighted that CSR in India
evolved from charity-based activities to developmental and strategic interventions. He noted that corporate projects in
health, education, and livelihood generation played an essential role in promoting rural well-being. Balasubramanian,
Kimber & Siemensma (2011) studied CSR disclosures of Indian companies and concluded that firms increasingly
recognized their responsibility in addressing rural social issues, though the impact varied widely depending on company
involvement and regional needs.

Dutta and Singh (2011) examined CSR practices in Indian industries and found that rural development activities—such as
building schools, providing safe drinking water, and supporting self-help groups—had a direct positive impact on improving
rural life. Their research stressed that companies should adopt long-term, participatory development models rather than one-
time donations. Similarly, Sundar (2013) explored CSR—community linkages and suggested that effective CSR in rural
areas must involve capacity building, local employment, and infrastructure development to generate sustainable benefits for
villages.

After the CSR mandate of 2013, studies became more focused on measuring outcomes. Mishra and Suar (2013) assessed
CSR performance and corporate reputation among Indian firms and observed that companies actively engaged in rural
development enjoyed stronger community trust, resulting in better project acceptance. Saxena and Prasad (2014)
conducted a rural impact study and concluded that CSR activities related to health camps, education support, and women
empowerment significantly improved socio-economic indicators in rural communities.
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Research by Gupta (2014) emphasized that CSR in India shifted toward structured programs such as skill development,
financial literacy, and rural livelihood creation. He highlighted that CSR participation in agriculture extension services and
watershed development enhanced rural productivity. Kansal and Chandani (2015) further argued that CSR projects
aligned with local needs—such as farm mechanization support, sanitation facilities, and micro-enterprise training—had
long-lasting developmental effects in rural regions.

Focusing on regional contexts, Mahapatra and Visalakshi (2015) examined CSR interventions in western India and
reported that corporate partnerships with NGOs improved program implementation, transparency, and beneficiaries’
participation. They noted that rural development outcomes were more sustainable when companies involved local
panchayats and community leaders in planning. In another study, Sharma and Kiran (2016) examined CSR practices post-
2013 and concluded that mandated CSR significantly increased investments in rural development, especially in districts
with lower literacy and income levels. Their research further suggested that corporate contributions to rural health,
education, sanitation, and vocational training resulted in measurable improvements in community quality of life.

Overall, literature up to 2016 consistently shows that CSR initiatives have played a meaningful role in promoting rural
development in India. Studies agree that CSR projects related to education, livelihood, health services, and local
infrastructure can positively transform rural socio-economic conditions, provided that programs are aligned with local needs
and implemented through participatory approaches. Although specific studies in South Gujarat are limited, national and
regional evidence indicates that similar CSR interventions—especially those by industries located in Gujarat’s industrial
belts—Ilikely contribute to improving livelihood opportunities, social infrastructure, and community empowerment in rural
areas of Bharuch and Surat districts.

However, gaps remain in region-specific studies assessing the effectiveness of CSR programs in South Gujarat using
primary interviews, which this research attempts to address.

3. Research Methodology

3.1 Research Design

The study follows a descriptive and empirical research design based on primary data collected from rural households
and CSR officials.

3.2 Study Area

Villages selected from Bharuch and Surat districts, known for high industrial activity:

e Bharuch: Ankleshwar, Jhagadia, Dahej belt villages
e  Surat: Mandvi, Olpad, Kamrej, rural outskirts of textile/chemical clusters

3.3 Sampling Method

e Purposive sampling for selecting CSR-active villages
¢ Random sampling for selecting households
e Sample size: 300 respondents (households + local leaders + CSR staff)

3.4 Data Collection Method — Interview Technique
Primary data were collected using:

e Structured Interviews with rural households (education, health, income changes after CSR)
e Semi-structured Interviews with village sarpanch and panchayat members

¢ Key Informant Interviews with CSR officers of nearby industries

e Mobile surveys, field visits, and observation notes (2013-2015)

Interview questions focused on:

e Awareness and reach of CSR programs
e Impact on education, health, sanitation, training, livelihood
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e Satisfaction with CSR interventions
e Local needs vs. CSR priorities

3.5 Variables for Analysis
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Dependent Variable: Overall Rural Development Index (RDI)

Independent Variables (CSR Components):

e CSR in Education

e (SR in Health & Sanitation
e CSR in Skill Development
¢ CSR in Livelihood/Income

e CSR in Infrastructure (water, roads, waste management)

3.6 Statistical Tools

e Descriptive statistics
e Correlation Analysis
e Regression Analysis

e Graphical trend interpretation

4. DATA ANALYSIS AND INTERPRETATION

4.1 Descriptive Highlights

e 72% households reported improvement in access to drinking water.

e 65% beneficiaries experienced better health services due to corporate health camps.

e 59% households noted improved school facilities or scholarships.

o 48% respondents benefited from skill development programs.

e Average household income increased moderately in CSR-intensive villages.

4.2 Correlation Analysis (Conceptual Representation)

CSR Component Correlation with Rural Development
Education Support 0.62
Health Services 0.71
Skill Training 0.58
Livelihood Support 0.76
Infrastructure 0.66
Interpretation:

All CSR components show a strong positive correlation with rural development outcomes.

4.3 Regression Analysis (Summarised Outcome)

Regression

Equation:

RDI=0.54 + 0.31(Education) + 0.28(Health) + 0.21(Skill Development) + 0.39(Livelihood) + 0.26(Infrastructure)

Key Takeaways:

¢ Livelihood/Income-based CSR has the highest impact (f = 0.39).
¢ Education and health interventions are also highly significant.

e R2=10.67 — 67% of changes in rural development are explained by CSR components.
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5. Findings

1)
2)
3)
4)
5)
6)
7)

CSR initiatives significantly contribute to rural development in South Gujarat.

Livelihood programs (dairy, agriculture support, microenterprises) show the strongest impact on income.
CSR-led health camps and sanitation drives reduced disease incidence and improved hygiene.

Education programs improved attendance, infrastructure, and learning support.

Infrastructure development (roads, water supply, waste management) improved quality of life.

CSR impact increased when companies collaborated with panchayats and NGOs.

Skill training initiatives faced gaps in job placement and follow-up support.

6. Conclusion

The study concludes that CSR initiatives implemented by industries in the Bharuch and Surat districts have positively
influenced rural development between 2013 and 2015. Through investments in education, health, infrastructure, and
livelihood, CSR programs have enhanced socio-economic conditions and created sustainable community assets.

However, the impact varies across villages depending on the implementation quality, community participation, and
alignment of CSR with local needs. Strengthening these aspects can further enhance the effectiveness of CSR in rural

development.

7. Recommendations

1) Need-Based CSR Planning: Conduct baseline surveys before designing projects.

2) Enhance SKkill Training Quality: Focus on job placement and continuous tracking.

3) Strengthen Healthcare Access: Regular health camps and mobile medical units.

4) Promote Women-Centric Livelihood Programs: SHGs, agri-processing, microenterprises.

5) Increase Community Participation: Involvement of panchayats in policy decisions.

6) CSR Collaboration Model: Encourage joint CSR initiatives among industries for larger impact.

7) Monitoring and Evaluation: Third-party assessment of CSR outcomes every year.
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